Capturing scarce resources: documentation and communication.
When charting does not reflect nursing activities, reimbursement may be denied. Skilled nursing care documentation of quality care rendered allows for reimbursement. Accountability for nursing care goes beyond planning and implementation; it also includes responsible recording and communication of activities. There are many chronic conditions that benefit from nursing intervention yet are not part of admitting diagnoses. Urinary incontinence is an example of a common problem encountered by nurses in hospital settings that requires time, patience, knowledge, and skill to assist those having this condition. It is cost effective to provide the care necessary to improve the treatment and management of urinary incontinence; it is revenue effective to assure that nursing and medical documentation is complete to cover the cost of nursing time and expertise spent providing care to patients with this condition.